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Executive Summary 
Florida Blue is Investing Heavily to Cover this Market 
Hundreds of Jobs Have Been Created 
TYPE 




Sponsorships & Giving 
IMPACT 
• Approximately 800 seminars planned for Duval County 
• Community Events already underway 
• Various topics including Healthcare Reform education, sales & new member orientation 
• Jacksonville Call Center for Sales 
• 93 Additional Sales Agents Hired This Year 
• 48 Sales Support Jobs Created & Filled 
• 2 Centers in Jacksonville (River City Marketplace Location Opened Sept 23 rd ) 
• 18 Additional Employees Hired This Year 
• Includes local TV, Radio & News Media 
• 20 Experiential Marketing events 
• Foundation and Corporate Giving to 10+ organizations and colleges 
When life happens, we're here for you. 
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Sales Seminars & Events 
Topics 
Approximately 800 seminars & events planned in Duval County 
Begin Oct 1 
• Health Care Reform Education and Preparedness 
• Sales 
• New Member Orientation 
• New Member Engagement 
Seminar Venues 
• Retail Centers 
• Select CVS's 
• Local Hotels 
When life happens, we're here for you. 
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Retail Centers 
Statewide: 11 Flagships and 5 lnline Centers (Opening in 2013) 
Duval County: 1 Flagship and 1 lnline Center 
St John's Town Center 
(Flagship) 
• 6 Positions Added This 
Year for a total of 21 
employee 
River City Marketplace 
(lnline) 
• Opened Sept 23, 2013 
• Employees 12 Staff 
Pensacola 
In the pursuit of health' 
When life happens, we're here for you. 





















Florida's Blue Cross and Blue Shield Plan. 
Telemarketing Sales Overview 
93 Sales Agents & 
48 Sales Support 
Positions Hired in 
Duval County 
When life happens, we're here for you. 
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When life happens, we're here for you. 
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Promotion: Creative 
:60 & :30 "The Park" 
English/Spanish 
:30 "The Office" 
English/Spanish 
"Masterpieces" Print "Man's Best Friend" Print "The Story of Who We Are" Print 
When life happens, we're here for you. 
Florida's Blue Cross and Blue Shield Plan. 
Sponsorships & Events 
Corporate Sponsorships: 
1. Jacksonville Jaguars 
2. Jacksonville Suns 
3. The Players Championship 
4. The Gator Bowl 
5. Navy-Marine Corps Classic (November 2012) 
6. Orlando Magic Pre-Season Game (October 2013) 
Event Sponsorships Include, but not limited to: World of Nations, MLK Breakfast, American 
Heart Walk, Concert on the Green, Jacksonville Home & Patio Show, Black Expo, Susan G. 
Kernen Race for the Cure 
Foundation and Corporate Giving Include, but not limited to: Florida Dept. of Health in Duval 
County, YMCA of Florida's First Coast, United Way of Northeast Florida, Jacksonville Chamber 
Foundation, Teach for America - Duval, Habitat for Humanity of Jacksonville, City of 
Jacksonville, Jacksonville Symphony Orchestra 
When life happens, we're here for you. 
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Florida Black Expo 
Florida Blue Activities Featured at the Oct 5 Black Expo 
• Mobile Marketing Vehicle Present 
• Free massages, dieticians, BMI screenings, green screen photo booth, Wii fit, prize wheel, sales 
agents on-site 
• We will also be promoting the Florida Classic onsite with promotional giveaways and mentions 
throughout the day 
• Materials and information will be readily available about Marketplace and 
changes resulting from Health Care Reform 
• Carl Patton, Director of Health Care Policy, will be speaking at a seminar 
• There will be a karaoke booth set up so people can sing our commercial (Here 
For You) 
When life happens, we're here for you. 
Ffonda's Blue Cross and Blue Shield Plan. 
